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00 aBTopedepate nuccepranun Komaposoit Hatanmuu OpbreBHBI
«ConuoIornuecKiii MOHUTOPUHT B ONITUMHU3ALUU CUCTEMBI YIIPABJIEHHS
COLIMAJIbHBIM OOCITY’KUBaHUEM HaceJeHUs MerarnoJjuca
(na mpuMepe r. MOCKBBI )», IPEICTaBICHHON B TUCCEPTALlMOHHBIN COBET [
002.088.01 mo comuoIornuyeckuM HayKkam npu MHCTUTYTe colMaibHO-
MOJMTHYECKUX HccienoBannii Poccuiickoit akanemuu Hayk (MCITM PAH) Ha
COMCKaHHe YYEHOU CTeMeH! KaHIuaTa COLUOIOTMYECKUX HAyK 10

cneruanbrocTd 22.00.08 — connonorus ynpasieHus

Iuccepranonnoe  uccienoBanne Komapooit Haramuu  HOpbeBHBI
0COOEHHO aKTyaJllbHO B YCJOBUSX MACIHITaOHbI WM3MEHEHHUH, MPOUCXONAIIMX B
chepe COLUATBLHOTO OOCIY)XHBaHHUS, YTO B CBOIO Odepelb TpeOyeT BhIPabOTKH
HAy4YHO-000CHOBaHHBIX KpUTEPUEB OLIEHKH KauecTBa COLIMATIBHOTO
obcnyxuBanust. OneHKa YUYpeKAEHHIH COLMAIbHOrO OOCIYy)XMBaHHS B TIJIaHE
>p(GEKTUBHOCTH yIpaBieHHss W KayecTBa HX JEATENbHOCTH TakKxke Tpedyer
HAy4YHO-METOIMYECKOr0 0OOCHOBaHHUS.

OG6ycnoBjieHHas TOCTAaHOBKOW LeNM HCCIe0BaHMs, BBIOOPOM TEOPETHKO-
METONOJOTMYECKOH W OMIUPHYECKOW 0a3bl U IOJy4EHHBIMU pe3ylbTaTaMH

Hay4yHas HOBH3HA HE BbI3bIBACT COMHCHM .
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B pamkax HCclenoBaHHs NPEJIOKEeHa CHCTeMa IMoKasaTened OLEHKH
5Q(QEKTUBHOCTH  JEATENLHOCTH  YYPeXKISHHH CONMANBHOTO — OOCIyKHBaHHUS
HacelleHHsI Ha OCHOBE OIpeleseHHOro Habopa ONepalUOHAIbHBIX MOHITHH |
WHIUKATOPOB.

Ha ocHOBe NpOBeNEHHs HECKOJBKUAX COLMOJOIMYECKMX HCCIEIOBaHUN U
aHalM3a WX pe3yJbTaToB CKOHCTPYMPOBAHO HECKOJIBKO YPOBHEH 00OOIIEHHUS
TOJTy4eHHOH SMIMPHIECKOH COLUOIOrHYeCKOl HHbOpMalKMK, TpaHCpopMaLuy B
obobmaronye nokasareid - 14 WHIEKCOB, MO3BOJISIIOLIMX HAa YPOBHE CUCTEMHBIX
000011eHNH OJTYYUTh KAPTUHY OLICHKH 3(P(OEKTUBHOCTH ¥ KaueCcTBa COLUAIBHOIO
00CITy)KMBaHMs HaceleHUs ropoia MOCKBEL bBOJBIIMHCTBO HHICKCOB HMEIOT
3HaueHue okoyio 50% WU BbIlIe. DTOT CBUAETEILCTBYET O TOM, YTO aHAIU3 U
M3MepeHHe COIMAIBLHOr0 OOCITYXKHBAHHUS B MErarojiice H0CTaTOYHO OOBEKTHBHO
OTpakaeTcsl COLMOJIOTHYECKMM MOHUTOPUHTOM M  SBISIETCS OCHOBOH s
KOPPEKTHPOBKMA ¥ MPUHSATHS YNPaBIEHYECKMH pEIIeHHA B LEIAX IOBBILICHUA
JeATEeNIbHOCTH YYPEKICHUH M BCEH CHCTEMBI COLHUAIBHOM 3allUThl HACCICHHS
MeraroJuca.

[IpennosxeHHbIE aBTOPOM KpUTEPUH OLIEHKHU 3¢ (HeKTUBHOCTH
COIIOJIOTNYECKOI0 MOHHMTOPUHTa B KOHTEKCTE HMPUHUMAEMBIX YNPaBICHYECKUX
pemenuii Ha 6aze "Meroauku OLEHKH 3(QQPEKTHBHOCTH JEATENbHOCTHU
rocyaapcTBeHHbIX yupexkaeHui" u "lIpakTnveckre peKOMEHIalluy 10 BBEJCHUIO
3 PEKTUBHOrO KOHTpaKkTa" SBIAIOTCS HEOOXOMMMBIM METOIUYECKUM CPEICTBOM
OKa3aHWs TTOMOIIM PYKOBOAUTENSAM YUYPENJICHUH CHCTEMbI COLUMAIBHON 3aIUThI
HaceJIeHWs IPU OILEHKe NesTeIbHOCTH YYPEXKICHHH U TIO03BOJIAT IIOBBICUTDH
3 (HEKTUBHOCTD UX JAEATENLHOCTH.

Pesynbrarel  HMCCIACNOBAHMS HMEIOT Kak  TEOPETHYECKYl0 TaK H
MPAKTHYECKYH0  3HAYAMOCTb,  OOYCIOBIEHHYIO ~ BOCTPEOOBAHHOCTBIO B
COBpPEMEHHBIX TEXHOJIOTUSIX COIMAIBbHO OPMEHTHPOBAHHOTO M COLMOJIOTHYECKH
00OCHOBAaHHOI'O YIPABJCHUS CHUCTEMON COLMALHOM TOMOILIM B ACATEIILHOCTH

yqpemeHHﬁ couraJIbHOTO O6CJ'IY)KI/IB3HI/IH HaCCJICHHUHAI.
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ABTOpedepar MOTHOCTBIO OTPAKAET CONEPIKAHME TUCCePTALUY.

PesynpraThl  pa3paboOTKM  TeMbl  OMCCEPTAIMOHHOIO  MCCIIECAO0BaHMS
o0CyXIanuch Ha KOH(MEPeHLIHSX DPa3HBIX ypOBHEH, OTpaXeHbl B 3-X CTaThAX
coWckarenss B OKypHajax, peueHsupyembix BAK, a Takke B CTaThsiX,
HH(OOPMAIIMOHHO-aHATUTHYECKHUX JTOK/Ia1ax.

3HakoMmcTBO ¢ aBropedepatom H. 0. KomapoBo#l mo3BoiisieT MPUHATH K
3aKTIOYEHUI0O O COOTBETCTBHM TMPEJCTaBIAEMOM K 3allUTe JHUCCEepTaALHH
TpeGoBanussMm BAK, mpenbsBiaseMbIM K KaHIMAATCKAM JQUCCEpPTalUAM, a
Komaposa Hatanust FOpbeBHa 3acTyKMBaeT NPHUCYXKICHUS YYEHOM CTENeHH
KaHIUIaTa COLMOJIOTMYEcKUX Hayk mo crenuanbHocTd 22.00.08 — coumosorus

yIIpaBJICHHUS.

[Toamuce CyxanoB Bsuecnas I'enHaibeBUY

JIOKTOp COLMOJOTMYECKHUX HayK 1o crenuanbHoctd 22.00.08 — conmnonorus
yrpasnenus. [Ipesunent HaunoHanpHON acconuanuy OONBHBIX C HapyIICHUSMH
dynkmu sKckpeTopHoit cucteMbl «ACTOM».
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