
Orsrre

Ha AI4ccepraIII4Io Korraaponoft Hamluu lOpresHbr (( C ourroJroruqecxzfi

MOHI4 TOpI4Hf B O[ITI4Mn3 aIIHI4 CI4CTeMbr yrrpaBneH Hfl c orlvanbHbrM o6clyxuBaHr{eM

HaceJreHr{f, Mefallolthrca (na upzuepe r. Mocrnu)), [peAcraBneHHyro B

Al4ccepraquounrtfi coBer A 002.088.01 no corlr4oJroruqecKr4M HayKaM rrpr4

Llucruryte coqu€ubHo-rloJluTllqecKux t4ccneAoB aartittPoccuficrofi axageu uu HayK

(Wflwr PAH) Ha c o Hc K aH:ze y'r€H ofi crerl eHu KaHALrAara coquonorLr qecKux HayK

r o cllerlr4 €rJrbHocrr.r 22 .00 .0 g - c orlHon otufl y[paBJreHr{,

.{ucceprarluoHHoe r4ccneAoBaHue Kouaponofi H. Io. rocBrrrleHo reMe,

Koropa' IlpeAcraBilfl'ercfl oco6eHno axryalrHofi B nepr4oA orrrr4Mrr3arluu Lt

MoAepHz3arluu cllcreMbl cotlu€IJlbHofi :aqurbl B coBpeuennofi Poccuu. .{auuue
npoqeccbl craJru cneAcrBI,IeM peanu3a\r4u <<.(opoxuux Kapr) rroBbrrueHr4,

sQ0exrzaHocrll colluanbHoro o6crylnaBalku B pa3nurrHhrx perr4oHax poccuz, co

B cvny @e4epanrHoro 3aKoHa }lb 442-@3 (06 ocHoBax

o6clyxzBanlafl lpaxAaH B P@) kr coorBercrByroulr4Mr.r

perI4oH€LIIbHoM 3aKoHoAareJIbcTBe, c IroBbIIxeHI4eM

xoggficrseHHofi caMocrorrenbHocru yqpexAeuuitt coupranbHoro o6cryl1hBa1Lrfl tt
MHoTHMI'I ApyrI{MI4 TeHAeHIILIf,MLI u llpoueccaMz. Bocrpe6oBaHHocTb

coq,Ionorl'IqecKux I{ccneAoBaauit, [poBoArIMbIx cpeAu [onyqarenefi coqu€urbHbrx

ycnyr, o6yclonneHa neo6xoAl4Mocrblo [oBErrrreHr.rfl e$QexruaHocrr4 yrrpaBneHr,r,

colluallbHrtu o6cnyxrlBaHHenr. flpu groM oprreHTr.rpbr 3aKoHoMepHo cMeularorcfl B

cropoHy yuera norpe6noctefi rpaxAaH,3a KorophrMr{ 3aKpe[JreHo [paBo nu6opa
yr{pexAeHl4, Anfl [onyqeHu.f, corluanLHbrx ycnyr. Polr coqnoJroruqecKrax

I4ccneAoBauuit, B Koropblx pecrloHAeHTaMra craHoBf,Tc, rronyqarelru coquaJlbHhrx

ycnyr (rax pealbHble, TaK I4 IIoTeHIIH€InrHrre), rroBbrrrraercf, Ao ypoBHf, nepnuunofi
nn0oprraaquouuofi norpe6Hocru pyKoBoAurerefi yupexgeHzfi AJrf, 11pu1flTyrfl

BCTyrrneHr4eM

cor.Iu€IJrbHofo

I43MCHCHUf,MI{

e$QemunHbrx perue:auir.



Ae.rrTenbHocTr{ yqpexAeHr4'

Mr{Hychr B KaxAofi. OAuaxo

coqvirrrbHoro o6cryxn BaHLrfl ,

cToI,IT 3aMeTHTb, r{TO aBTOpOM

eQQerrurHocrr.r

BhI'BJI.fl.'I TIJITOCbI KT

rrpeArrpLl Hr4MaroTC'

B AI4ccepraIILII4 rlpeAcraBneH nrrnepeHnrrfi uonf,rzfiHrrfi ar[apar,
KoropoMy nocBflIrleHa 3HarrureJlbHa.[ qacrb reoperr4rrecxofi qacrr4 r{ccneAoB aHufl.

flouul'to aHaJrLBa HoBbIx toruxrui. nne46nnrrx (DegepanbHbrM 3aKoHoM Ns 442,
oco6oe BHI{MaHlIe yAeJlf,erc, tloHrrr{flM <sQfercruBHocrb) kr ((Kar{ecrBo).

Orcytcral4e cMeITIeHLI-fl grplx nouxtnfi, zx.{6rxoe MeroronorrrrrecKoe pa3AeneHue

flBnflercfl BecoMbIM IIJIIOCOM AaHHOTO I{CCIeAOBaHLLA, TIOCKOJIbKy AnHTeJIbHOe

BpeMt B cl4creMe co{I4ErnrHofi 3aulurbl MexAy grr4Mra rroH.f,Tr{.rrMr4 He [poBoAtrnocb

Harar<ofi rpaHl{. IloHsuae ((KaqecrBo) rrpr4MeHrercf, K coquamHofi ycnyre,
rIoH-f,TLIe <eQ@exruBHocrb)) K Ae-rlTenbHocrr.r yqpexAeHuf, kt co6crseHHo

ynpaBJIeHIIa, rrro MeroAonorLIlIecKH Hau6olee onpaBAaHo AIrfl AaHHoro

I'IccJIeAoBaHufl. YAerqercs 6olruroe BHHMaHr,re TeoperuKo-MeroAoJrorr{qecKraM

acrreKTaM pa:pa60rKlr rroKiBarerefi sQsexrunHocrr.r.

Anrop [pr,rBoAr,rr HecKoJrbKo rrao4elefi pacqeTa

IIOTIbITKI4 naitru corleraHl{e KJlaccuqecKl{x rroAxoAoB K Borrpocy s66eru4B,ocrr{ c

aKTyiIJIbHbIMLI TeoperuKo-MeroAoJlorplqecKuMLr r{3MeHeHIa.f,MI4 AHZIJIH3C

[poueccoB, flporeKaroqux B coqualHrofi csepe. Tax, cefoAHfl yqpexAeHu,

coqz€InbHoro o6cly>KuBaHu, AonxHbI 6oree sQQerruaHo pacxoAoBarb cpeAcrBa,

npeAocraBJlreMble rocy.qapcrBoM, r4cKarb cnoco6rr sapa6orxa sHe6oAxerHbrx

cpeAcrB, 6onee o6rerrzaHo noAxoAHTb K pacrpeAeJreHr4ro ycnyr MexAy

[onfIaTeJI-f,MII LI B LIeJIoM IIoBbIIuaTb aApecHocTb a pa6Ore, trpH gToM coxpaHf,f,

BbICOKI'te IOK€BaTeJIII yAOBJIeTBOpeUUOCTZ nOlyvarelefi o6clyxzBaHr4eM. 3ro
sreq€r sa co6ofi He ToJIbKo rlepecMorp MeroAr.rK orleHKlr ux sQQexrlrBHocrr{, Ho r,r

rpauc0opMallHro MeroAonorl4l{ aHaJrv3a ssserrunHocrr,r v pe3ynrrarr,rBHocrr4

pa6oru yvpex4euufi. flpeo4oreHrre Bo3HrrKaroulr4x croxnocrefi B

rlcrloJrb3oBallvrv rpaAHrIUOHHbrX noAxoAoB rBJrrercr, 6eccnopHo, cururofi
cropouofi AanHofi AlIccepraqna. IlpeAcraBneHa yHr{Bepc€urbHaf, MoAenb pacu6ra

sQSexrzaHocrkl Ae.arenbHocrl{ yqpexAeHr4fl, rAe rrprrcyrcrByer Hec1onbKo

flapaMerpon, rpe6yrculux pa3flurrHhrx rroAxoAoB K rICCJreAOBaHr.rrM.



B 4zccepralllal'I pacKpblBaerc, cyuHocrb MoHlrropptrrosofi Ae.f,TenbHocrr4 B

c0epe coqualrHofi 3aITILITrI HaceJreHprfl, AoKa3hrBaerc, e6 aKTy€rrrbHocrb v
nocrpe6oBaHHocrb. LIs[uxaropbl KarrecrBa xrr3Hr{ pecrroHAeHToB B rlenoM

orpaxalor 6orarctBo rIoAxoAoB K aHanLrcy KarrecrBa xu3HH, s oco6eHHocrr4 ecJrg

3TO Kacaercq He npocrblx pecloHAeHTOB, a flonyqarelefi ycnyr. HeMarosaxHo rr
ro, trro aBrop paccMarpuBaer eQQemunHocrb rporpaMMHo-rleneBoro MeroAa

opraHl{3aul{rl collHalrHofi 3aIrII4TbI HaceJIeHI4r, Koropbrfi unorzMLr 9Kc[epraMr{

npr,r3Haercs KaK oAr{H Lr3 uau6olee

pen{oH€rfibHoro yponuefi yilpaBneHu{.

[epcrreKTrlBHbrx Anfl Se4epalrHoro u

B A,tccepralll{,l oro6paxaercx MHoxecrBo sMrtr,prrrrecKLrx AaHHbrx,

noryr{eHHblx B IIpoqecce Aef,TenbHocrr4 coorBercrByroqilx noApa3Aelenufi

.{euapravreHTa rPYaa u coquamnofi 3arrluTbr HaceneHuf, ropoAa Mocrsrr.
Bonpocu yAoBnerBop6unocru pecnoHAeHToB xr{3Hbro Lt r4HbrMra acrreKTaMrl

xu3HeAeqreJlbHocrl'I, HecMorp, Ha cy6rexrzBHocrb, orpaxalor Bo3MoxHhIe [yrrr
crparen'IqecKoro [naHupoBaHhr'. .4e{TeJrbHocru opraHusaqnfi coqrr€IJrbHoro

o6cnyxllna[r4fl. OAuaro nropofi naparpaQ nropofi rnaBbr rpeAcraBJr.,rercf, 6oree
IIHTepeCHbrM B nnaHe r4ctroJlb3oBaHufl, He

orIeHoK AerTeJrbHocTH yqpexAeHr,rr.

<sQQexrnBHoro KoHTpaKTa)), tITo TaKxe orHocuTcf, K perxeHr4ro upo6nerr,r

s0QexrunHocrla Ae-arenbHocrl,I yqpexAeHu, nocpeAcrBoM pocra ss6errunHocrr4
pa6oru KoHKperHbrx corpyAHLtKoB. 3ro npra4aer oco6yro

I4ccneAoBaHrrlo, tlocKonbKy oAHoBpeMeHHo l4c[onb3ylorct p€Bnr{rrHbre

auaIrLr3y sS0exrunHocrl4 pa6oru yqpexAeHuit u cLrcreMbr corluanbHofi sarqurrr n
IIeJIOM. I'IccreAoearenbcKlile AaHHbre Bo BTopofi rrlase Hocf,T o6reuHufi xaparrep
I'I ocHoBaHhI Ha HecKoJIbKI,Ix llccJleAoBarenbcKnx [poeKTax. llpurrae.rareJrbHo ro,
rITO He BCe AaHHbIe [pOeKTbI f,BnrIOTC.f, MOHUTOpLIHTOBbIMII nO CnOefi CyTr4, u He

Bce oTpaXaIoT TpeHAhI, TeHAeHqI'Iu, I'I3MOH€HIIfl, Ho IIpI4 STOM flBIIflIOTCfl, BeCoMbIM

AoIToJIHeHI'IeM K rlocrpoeHl4lo o6rqefi KaprHHbI nyrefi coBeprrreHcrBoBaHr4,

cucreMbr npr4HflTufl ynpaBJreHqecKprx perueHzfi B yrrpexAeHuflx coqrr€rJrbHoro

MaccoBblx o[pocoB, a gKCnepTHhIx

3arparnnaercfl, TeMa BBeAeHrrf,

IIeHHOCTb

[oAxoAbr K

o6cnyNzn aHtrfl, HaceJreHrr.rr ropoAa MocxsH.



.{auuoe AI{ccepraIII{oHHoe uccneAoBaHr4e AoKa3brBaer, qro MoHr{TopraHr

coqu&nbHoro o6cnyxuBaHufl HaceJreHrafl Bbrcrylaer ocHosofi corluoJroro-

yrlpaBneH'recxofi KoHIIetrIIHTI orIeHKr{ eQsexrunHocru AeflTenbHocrg

rocyAapcrBeHHbrx frpexAeHufi e AaHHoft cQepe.

Hayuuax HoBI,I3Ha I4ccneAoBaHnfl, oqeBr,rAHa, TeoperurrecKaf, IIeHHocrb t4

lpaKTurrecKa, 3HarruMocrb pa6oru raKxe npucyrcrByrcT.

OAnaro HccJIeAoBaHLIe 6uro 6u 6onee rroJrHbrM, ecJrrr 6n aBTop

nI{KBUA[pOBan Onpe4eleHHble HeAocraTKH MeTOAOrOfLrrreCKOfO pI MeroAr{qecKoro

xapaKTepon. Cyrr orr4x HeAocrarKoB cBoAt4rcf, K cneAyrouleMy.

Bo-uepnux, TeoperrlKo-MeroAororuqecKue ocHoBbr, rrpeAcraBJreHHble B

AI4ccepraIJW, HyxAalorct B 6oree rny6orou crpyKTypupoBaHvru c uosuqzfi

xarofi-lu6o colll4onori{.Iecrofi napaAr4rMbr. B qacrHocrr4, I{clonb3oBaHue

crpyKrypHoro QynrcquoHiulu3Ma MorJIo 6rr o6orarurr AaHHoe LrccJreAoBaHVe

crpofiHofi reoperr.rtrecxofi 6a:ofi. Jlyurue

lrc cneAo B alavrfl'. a gMrrupuKa p ac cMarpu nalacr 6 u

6rlta 6rr BuAHa npo6levra

Bo-nroprx, orIeHKa eQQemunHocrra

n .rerrofi Teoperuqecroft cxeMe.

AerTeJrbHocTr4 yqpexAeHV,

coq[anbHoro o6cly)KuBalanfl AonxHa paccMarpr4Barbcf, Ha pa3nr4rrHbrx ypoBHf,x.

[nr eroro ueo6xoAl,IMo LI3HatIuurbHo pa3Aenr4Tb rroKrts arerr4 Ha couuonorratrecKge

(onpocnue), eroHoMI4rIecKI4e vt crarvcrr{qecKue (uonyuaeMbre u3 AoKyMeHra\uu

yrlpexAeHux), crpyrrlllpoBarb I,Ix ro KprrrepvflM, v Ha ocHoBaHr,ru o6o6rq6Hurrx

AaHHhIx.{enarb BbIBoA o6 o6qefi e$SerrurHocrr.r yupaBJreHuq. Teiu 6onee, qro B

TOJTbKO COqUOnOfr{rreCKOrO

f{pexAeHr{f,, <eQQerrnBHoro

raKr,rM pa:Hoo6p€BueM rroAxoAoB rpe6yer

B-rperrux, 3a"f,BJIeHHa, B HttsBaHr4u AvtcceprarJuv ((orrrl,IMl,r3arlttfl>> Mano

npeAcraBJleHa B ilpaKTyqecxofi ,r,acryr. flo JrorLrKe Ar4cceprarlr4oHHoro

I4CCneAOBAHVIfl,, MOHLITOpHHT CnyXr4T npoqeccy orrTrrMu3arlr4r,r, onepaTuBHo

rlocraBJrr, 3HaHuf, B yrrpaBneHqecKyro npaKTr{Ky, rrro rpe6yer or npaKTr{Kr.r

vccneAoBaHrkr npeAcTaBJreHbr

MOHLITOpHHra, HO Lt nuyrpennefi

KoHrpaKTa) kr r. rr. Pa6ora c

nocrpoeHr{, ueJrocrHofi cIacreMbr.

AaHHbre He

CTATVCTVTKKI

coorBercrByloqux perueHIafi ro r,r3MeHeHr4rM KaApoBoro cocraBa, crpyKTyphr



frpexAeHl'It, TexHoJIorLIfi pa6orbl Lr r Ir. flpegcraureHr{e AaHHbrx 11o

MOHTITOpUHTy AonxHo l4Merb Jlofl{qecKoe 3aBeprueHHe B BrrAe o\ucaH:afl xors 6H
npeAnonaraeMhlx [poueccoB ollTprMr43arluu coqu€rJrbHoro o6cJry]KuBaHu,.

B-uerneprbrx, HyxAaercfl B 6onee no4po6noira paccMorp eHuu
e0Qexrr,nHocrb caMoro MoHI{TopI,Hra, qro coorBercrByer Ha3BaHuro rperbero
naparpaSa nropofi DIaBbI. Ponr MoHrITopr4Hra B opraHrr3arlr{H corlu€urbHoro

KOHKpeTHee

npr4Hr,rMaeMhre

o6clyxunaHttr AonxHa B AaHHoM cnrrae paccMarplrBarbcfl. qepe3 [pr{3My
cTpaTerLIqecKHx nepeMeH

HacKoJrbKo o6qecrseHHoe

B corltlrlrrbHoM o6cnyxuBaHLtkt,

MHeHr4e cnoco6Ho rroBJIr4{Tb

a

HA

p e Ix e H 14 fl rr o o ITLrM krc a\kru c o ur{ iIJr b H o ro o 6 cny )KLrBaHLr fl .

ogHaro AaHHbIe 3aMeqaH,f, He cHlrxaror BbrcoKoro gMnr4p,trecKoro ypoBH{

Aausofi Al{ccepraqzu, e€ [paKTl,Iqecxofi opr4eHTupoBaHHocrkr, a raK)Ke 6onruofi
3HatII'IMocrI{ Anfl IroHI'IMaHLL rpoqeccoB, npol4cxoArrrlprx ceroAH,l B coepe
coquanbHofi aaqzrhl HacenetLrfl. locronepHocrb ilpeAcraBJreHH6rx AaHHbrx He

Bbr3brBaer couuenufi.

I'IccreAosaHLIe BbI[onHeHo B paMKax flacuopra c[equanbHocrefi Hayrurrx
pa6ornnxos BAK MunzcrepcrBa o6pa:onaHufl Lr HayKr4 P@ (coquoro14trecKue

uayxz) ro cnerlutrrrbHocrr4 22.00.08 - coquonorulr yrpaBneHur.

B qenour Auccepraqlax Konaaponofi HaratruulOpreanu <Coquolorzqecrufi
MoHIaropHHr B otITI{ M.u3aIJuv clacreMbr yrrp aBneHr{f, corlu €rJrbHbrM o6clyxuBaHr4eM

HaceJIeHI'L MerarIoJII4ca (rra [prlMepe r.Mocrnu)>> flBrrflercfl 3aKoHrreHHbrM

caMocro.f,TeJIbHEIM HayqHbIM I4CCJreAOBaHr4eM, OTBeqarcuIr4M Ha Borrpoc o srrcorofi
cTeIIeHI{ 3Haqp{MocTH coIII4onorLIqeCKLIx uccneAoBa]Hwit Anf, rlpuHflTt4fl

y[paBJIeHrIecKHx peueHufi B rlpoqecce o[TI4MLr3arIHr4 crrcreMbr corlraiurbHoro

o6cnyxznanr4fl.

rpucyxAeHvrfl y'rdnrtx crenenefi) BAK <<MunucrepcrBa o6pa^:onaHarfl, u HayKu

P@ (flocraHoBrleHue llpanureJrbcrBa PB or 24 conrslpl_ Z0l3 roAa 1lb g42),

IPEAb.f,BN.'IEMbIM K KAHA}IAATCKHM AHCCCPTAIII4.'IM, O6IAAACT

HOSraeHofi, TeoperH.recrofi u [paKTr4.recxofi 3HaqprMoctHo, a e€

,.(uccepraqu, coorBercrByer rpe6onaHrrf,M rr. 9 <<rlonoxeHlg o rop.f,AKe

aKTyErnbHocTblo,

aBTop Konaapona



Harattus, Ioprenna 3acnyxl{Baer flpncyxAeHrr.fl yr6uofi creneHu KaHAr,rAara

coqlloJlorl{qecKrlx HayK no cnerlr{ulJrbHocru 22.00.08 - corlr{onortrfl ylpaBJreHr,rf,.

OQnquanrnrrfi olrroHeHr

AOKTOp COUUOnOfr,rrrecKHX HayK,

npoQeccop raQegpbr corlr{onorr4r,r 
^ I fl

MocroscKororopoAcKoro Vl I/

rreAarorr,rqecKoro yHLrBepcHrera 
re.+h^l' c.c.(Dporon
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