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Ha aBTopedepar jgucceprauuud Komaposoit  Hartanuu
IOpbeBHBI «COLMOIOTHYECKUA MOHUTOPUHT B ONTUMH3ALUU
CHCTEMbl  yOpaBJeHHs1  COLMAIbHBIM  0OCHyXMBaHHEM
HacejeHuss Meramosiica (Ha nmnpuMmepe TI. MOCKBBI)»,
npeACcTaBJeHHON HAa COMCKaHHe yYeHOM CTEeNeHHW KaHAu/JaTa
COLIMOJIOTMYECKUX HayK Mo cnennasbHoctu 22.00.08 -
COLM0JIOTMA YIIPaBJIEHUA

JuccepranuonHoe wuccienoBanue Komaposoi Hartanuu HpbeBHb,
HanpaBJieHHoe Ha GOpMUpPOBAHKMe HAYYHBIX MOJXO0/I0B K peIleHHI0 pobieM
noBbinleHUss 3PpPEKTUBHOCTHU COLMAJbHOTO OOC/HYyKMBAaHUSA HaceJIeHud,
0C06EHHO aKTyaJbHO B yCJOBUAX MU3MEHMBIIEHCA HOPMaTHUBHOMW MPaBOBOU
6a3bl Ha ¢dejepasbHOM KW PerdHoHaJbHOM YPOBHAX, NpeJycMaTpUBaKOLIeH
3HA4YMTeJbHble H3MEHEHHs B CHCTeMe COLMAJIbHOrO OOCAyKHMBaHHUA
HaceJieHHUsl, HeoOXOJAWMOCTb MOJEepHHU3aLUMU M ONTHMH3ALMHU CHUCTEMBI
COLIMaJIbHOM 3alUThl HACeJIEeHHH.

[lenblo  yKa3aHHbIX WM3MEHEHHUM ABJAETCA COBEPIIEHCTBOBAHHE
pesoCTaB/IeHUsI COIMATbHBIX YCIIYT, paclIMpeHHe UX CIIeKTpa, obecredeHre
JIOCTYIIHOCTHU M TJIaBHO€ - aJpeCHbIH MOAXO0J NPH OKa3aHWH COIHAJIbHbIX
YCJIYT, y4eT NOTPeOHOCTEeN KOHKPETHbBIX MHIAUBUOB.

B coBpeMeHHBIX VCJOBUAX COLIMOJIOTUYECKHE MOHUTOPUHIOBbIE
MCCJIeIOBAHUS, yYeT OOIEeCTBEHHOI0 MHEHMs MOTpebuTesiedl ColuabHbIX
yCJIyT, aHAJIU3 yA0BJeTBOPEHHOCTH I'PaXkJaH NpeJoCTaB/IseMbIMU yCayraMu
M paboTON yuypexJeHUW COLMAJbHOM 3alluThl HaceJeHHs  BBICTYNAKT
Ba>KHBIMHU UHCTPyMeHaMH MoucKa yInpaBJaeH4YeCKHUX pelleHuH,
HarnpaBJIeHHbIX Ha [OBbILIEHHWE KayecTBa MNPeJOCTaB/sAEMbIX YCIYT,
535G PEKTUBHOCTH JIeSITENIbHOCTH YYPEXKJEHUH U COTPYJHUKOB yYpex/JeHUH
COLIMaJIbHOM 3alUTh] HACeJeHH .

MOHHUTOPUHT COLMAJIBHOTO OOC/IYXMBAHUA HaCeJeHUs MerarnoJuca
BBICTYIIA€T OCHOBOM COLIMOJIOrO-yNpaBJeHYeCKON KOHUENIUWHW OLEeHKH
5P PEKTUBHOCTH JeSITEIbHOCTH TOCYyJapCTBEHHBIX YYPEX/JeHUN cdepbl
COIMA/IbHOM 3aLLUThI HaCeJIeHHUS.

ABTOpOM JIUccepTaluu npeaJ0KeHbl KpUTEpUH OLleHKH
5¢HEKTUBHOCTH  COLMOJIOTMYECKOIr0  MOHHUTOPHMHra B KOHTEKCTe
NPUHUMAaEeMbIX yIpaBJeHUYeCKUX pelleHMH Ha 6ase «MeTOoJUMKH OLEHKH
5pPEKTUBHOCTH  JEATEJBHOCTH  TOCYAApPCTBEHHBIX  YYPeXAeHHH" |



«ITpaKTHYeCKHe PEKOMEH/JAlUHU M0 BBeJEHUI «3QPEKTUBHOIO KOHTPAKTA,
YTO SIBJSIETCS HE0OXOAWMbIM METOJUYECKUM CpeJICTBOM OKa3aHUsA MOMOIIX
PYKOBOZMTEJISIM yIPEKAEHUH CUCTEMbI COIIMATbHOM 3aIUThl HAace/IeHH.

ABTopedepaT TOJHOCTbI OTpa)kaeT COJepXKaHHe JHCCepTaluH.
Temarnka mny6aukanuii H.I0. KomapoBo#l cOOTBETCTBYeT 3asiBJIEHHOH
npobJeme.

[leb wMccleOBaHMsl JOCTUIHYTa, BbIABUHYTas HAy4dHasd TUIOTE3a
HalllJla TeOpeTHYecKoe U IMIIUPHUYECKOoe NOATBEPXKAEHHE.

HayyHash HOBH3HA HMCC/Ie[J0BaHUsA, KOHIENTyaJbHas W NpaKTH4YecKasd
3HAYMMOCTb JIMCCEPTALUHU He BbI3SbIBAIOT COMHEHHH.

PesysbTaThl pa3paboOTKH TeMbl JUCCEPTALHOHHOIO HCC/IeJ0BaHHSA
OTpa’keHbl B MATHA/LATH NyOIMKALMAX aBTOPA, B TOM YHUCJ/Ie B TPEX HAYIHbIX
CTaThX COMCKAaTeNs, W3JaHHbIX B JKypHasiax, peleHsupyembix BAK.
Utoru paccMaTpMBaeMOd Hay4HOH paboThl ObliM anpo6UpoBaHbl M
06CyAaMICh Ha HAYYHO-NIPAKTHYECKUX KOHepeHUsAX Pa3HbIX YPOBHEH.

Ananmu3 aBTopedepara H. 0. KomapoBoil mnosBosisieT MNPUHUTH K
3aKJIIOYeHUI0 O COOTBETCTBMH MpeJCTaBJsAeMON K 3allluTe JAUCCepTaluy
Tpe6oBanusaM BAK, mnpeabsaB/isseMbIM K KaHJMJATCKUM JUCCEPTALMAM.
KomapoBa HaTanus I0pbeBHA 3ac/IyKMBaeT MPUCYKAEHUS yIEHOH CTeNeHH
KaHAujaTa COLMOJIOTUYECKUX HayK I0 CHelnyaJbHOCTH 22.00.08 -
COIIMOJIOTHSA yIIpaBJIEeHHUS.

JIOKTOp COLMOJIOrHYECKUX HaYK,

npodeccop kKapeapbl COLHUOIOTUH

u ricuxosioruu ynpasiaenusa PrbOy BO 7
«['ocyjapCTBEHHDBIN YHUBEPCUTET yIPaBAEHUA» [Tanyyia A.B.
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